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����::��4�4�����������������	�����	���	��:������
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Certain drivers are not coded in using the Windows API standards. Options like this are unfortunately not 
standard functions for every print driver. For this reason, Screwdrivers cannot gather information on these 
advanced features through our printer query process. In order to utilize advanced features like stapling and 
hole punching, a Screwdrivers feature called 'second print dialog' must be used. This process will display the 
normal printing dialog to the user during their terminal session. Once the print job is spooled on the server and 
sent down to the client, then another print dialog is displayed for the user using the locally installed driver on 
their workstation. Using the locally installed driver, the user has access to the advanced printing features for 
this print job. 

  

To turn on a second print dialog, first the user must go to printing preferences for the printer they are using: 

 

  

Then, under the Extended Options tab, check the option for 'Display a second print dialog on the local client 
machine': 
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Now the user can select ok and any print job that uses this printer will display a second print dialog when the 
print job reaches the client machine. 

 
The procedure above allows the user to select the second dialogue only when needed for specific printjobs. It 
is also possible to have the second dialogue enabled permanently for all printjobs regardless of application or 
printer. To enable this, the configuration settings for the ScrewDrivers object will need to be edited. Under the 
'Printers UI' tab, check the box on the page called ‘Second Print Dialog’. At this point, there are three options 
available for configuration: 

1. Deny:  User cannot access the second print dialogue. 

2. Force:  A second print dialog will be displayed for every print job and cannot be turned off by the user. 

3. Suggest:  By default, the user will receive a second print dialogue, however, by going to the printer 
properties, the second print dialog can be turned off. 
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If only one or a few of your users are having the problem, please see the client-side troubleshooting section. 

If all of your users are unable to build printers, please see the server-side troubleshooting section. 
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There are a few options for deploying the Screwdrivers client, depending on how the workstations exist in the 
environment. 
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Disabling Windows or Citrix printers from building will prevent your users from seeing duplicate printers (those 
built by ScrewDrivers and those build by Windows/Citrix). It is recommended to disable RDP and ICA printer 
mapping after deploying ScrewDrivers, because you want the users using ScrewDrivers, not the Citrix UPD or 
native drivers. 

Go to Administrative Tools->Terminal Services Configuration. Double click on RDP-Tcp (or ICA-Tcp for Citrix) 
and go to the Client Settings tab. Uncheck the following boxes: 

� Use connection settings from user settings 

� Connect client printers at logon 

� Default to main client printer 

You can check or uncheck the ‘Connect client drives at logon’, that will not affect printing. You will also need to 
check the box under ‘Disable the following’ that says ‘Windows printer mapping’. Now apply the settings and 
you can close the Terminal Services Configuration. 
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